
Trouble with Me 
Your (In)Accessible Travel Experiences’ Podcast

Episode 2 - Accessibility news 

Accessibility program at Minnesota International Airport 
Airport accessibility program at Minnesota Saint Paul International Airport (MSP) both to train staff 
give better assistance to passengers that request it and also to help passengers with disabilities 
get acquainted with the process of boarding and getting off a plane before travel. MSP is a 
leading airport regarding accessibility and this program specially helps service dogs and their 
handlers and younger passengers with autism. The airport even has a full-fledged airplane cabin 
in place specifically used for the training.


Link to the news: https://youtu.be/fZUW6lzoOwU


Increased use of Braille in Australia 
The Australian Braille Authority has reported an increased availability of Braille for accessibility 
throughout Australia, including in restaurant menus, street signs, Braille and tactile maps, 
products with Braille and tactile labels, more airline information booklets available in Braille, parks 
and playgrounds and more.


Link to the news: https://brailleaustralia.org/finding-braille/public/
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